METO4VNKA 3A OMNPEAENAHE HA KOMITJTIEKCHA OUEHKA HA O®PEPTUTE,
MOKASATEJIM N OTHOCUTEJIHA TEXECT

HasHaueHaTa OT Bb3f0XuTens KOMUCUA 3a pasrnexjaHe, OLeHKa M KnacupaHe Ha
NOCTbNUANTE MNPEA/IOKEHUA U3BbPLUBA MO KpuTepus ,,HMBO Ha pasxoauTe, Kato ce oTyuTta
pasxofHaTta ePeKTUBHOCT, BK/TIOUNTENIHO Pa3XoAuTe 3a LLe/IUs XXU3HEH LMK/, CbINacHoO Y.
70, an. 2, 1. 2 o1 30[1. OugeHABaHETO U KacMpaHeTo Ha NOCTLNUANTE OEPTH Le Ce U3BBLPLLU B
CbOTBETCTBME C U3NCKBaHUATA Ha 30T,

LieHnTe, NpeasioxXeHn OT yyacTHULMTE, TpsbBa fa 6baaT nocoyeHu B ne.a, 6e3 4AC,
[0 YeTBbPTU 3HAK Cnef feceTuyHarta 3aneTad. LleHuTe Ha gpebHO 3a NOBMKBaHWA KbM ApYyru
HaUMOHANHU MOOGUTHWM MPEXW N HAUMOHANHU (DUKCUPaHU MPEeXK He TpsabBa Aa 6b4aT no- HUCKK
OT MPUNOXMMUTE LEHW, OrnpefesieHn B aKT Ha KOMMNeTeHTeH perynatopeH opraH (KPC), 3a
TepPMUHMPaHEe Ha r1acoBu MOBUKBaHWA B HALMOHANIHN MOBUIHN MPEXN 1N HALMOHATHN (PUKCUPaHN
MPeXWu, akTyalHN KbM [aTarta Ha nofaBaHe Ha ofepTaTa OT CTpaHa Ha y4acTHUKa.
OnpegensHe Ha KpaiiHaTa oLeHKa U KnacupaHe:
I. MOKA3ATEIN N OTHOCUTEJIHA TEXKECT
lokasaTtennTe 1 TAXHaTa TEXECT B KOMIMJIEKCHATa OLLeHKa Ca KakTo cfefBa:

Mokasartenu MakcumaneH 6poii OTHOCUTENHA TeXeCT
TOYKM 3a MnokKasaTens
K1 - LleHOBU npeasioXeHns 100 80%

K2- MpepnoxeHn 6e3nnaTHN MUHYTHY 3a
pasroBOpy KbM BCUYKWN HALMOHA/IHW OnepaTtopu,
npoeexpaHu ot efHa rnacosa C/IM kapTa Ha
TapudeH nnad 1(TW 1) meceyHo

100 20%

1. ONPEJENAHE HA KOMIMJIEKCHATA OLUEHKA K = K1*0,80+ K2*0,20

. METOAMKA 3A ONMNPEAENAHE HA KOMIMJNEKCHATA OLEHKA HA
ODEPTUTE

MeTogmKkaTa 3a onpefensaHe Ha OLeHKaTa No BCeKM NnokKasaTes e KakTo cnejsa:
MokasaTen K1 - LieHOBY npeaioxXeHns, MakcumasneH 6poi Touku - 100 TouKw.
M3umncnssa no cnegHarta opmyna

K1 - K1.1+K1.2+K1.3+K1.4+K1.5+K1.6+K1.7+K1.8, KkbfeTo:

Mopnokasaren OnucaHwne Bpoit Touku
K11 MeceyHa aboHaMeHTHa Takca 3a 1 rnacosa CM kapTa 15
K1.2 LieHa 3a MMHYTa pa3roBop NpoBexaaH oT SIM KapTa, KbM 34

mMobuneH Homep B Mpexxata Ha BTK EA/LL B P bbirapus, n3sbH
npeanoXKeHnTe 6e3nnaTHU MUHYTH ..

K1.3 LleHa 3a MMHYTa pa3rosop, nposexgaH ot SIM KapTa, KbM 15
Mo6uneH Homep B MpexkaTta Ha Al bvnrapusa EA/[L B P Bbuarapus,
N3BBLH NPeAsIoKeHNUTe 6e3nnaTHU MUHYTU

K1.4 LieHa 3a MUHYTa pasroBop, nposexjaH oT SIM KapTa, KbM 7
MO6UIeH HOMep B MpexkaTta Ha TeneHop Bwnrapus EAL B P
Bbnirapus, U3BbLH NpesioXeHUTe 6e3nnaTtHA MUHYTU



K1.5 LleHa 3a MMHYTa pasrosop, nNposexaaH oT rnacosa SIM kKapTa, KbM 4
reorpacku (pmKcmMpaH HOMep BbB BCUUYKM (DUKCUPaHWN Mpexu B P
Bbnrapus, U3BbLH NpefnoXeHNTe 6e3nnaTHu

MHHVTH

K1.6 LleHa Ha MUHYTa 3a MeX/yHapOoLeH pa3roBop ¢ PUKCUPaHN MPEXH 10
B cTpaHu oT EC

K1.7 LleHa Ha MMHYyTa 3a MeXayHapoLeH pa3roBop C MOBWU/HW MPeXu B 10
cTpaHu oT EC

K1.8 LieHa 3a 1 6poit SMS KbM HaLMOHaHN MOBGUTHY MPEXU 5

MoagnokasaTen K1.1- MeceuHa aboHameHTHa Takca 3a 1 rnacosa CMIM kapTa - 15 TouKu.
Y4YacTHMK NPenoXuna Hail-H1CKa LeHa Ha MeceyHa aboHaMeHTHa Takca, MofyyaBa MakCMManeH
6pon ToukM (15 T.), a NpeaIoXKeHMATa Ha OCTaHa/IM Y4aCTHULMTE, NPeAN0XN/ NO-BMCOKa LieHa ce
n3umcnagar no crnefgHara opmyna:

K1.1 =15xUmat/TT
Limat/n

KbJeTo,
Limat/n - MmeceyHa aboHaMeHTHa TakKca Ha y4aCTHUKA, YMETO NpPeL/IoXeHWe Ce OLeHsBa, B fieBa 6e3
AAC.
Ll mat/min- e Hail-HMCKaTa LeHa B NieBa, NpeAsioXeHa n3mexay yvyactHuumte, B neea 6e3 44C.
B cnyuaii, ye npeanoxeHata Hali HUCKa LeHa e 0.0000 neBa, TO 3a LENWTE HA M3YNC/EHMATA Ha
OLEHKNTEe Ha Yy4yacTHUUWUTe MNpesnoXunu LeHa no-sucoka ot 0.0000 nesa ce npunara L,
maT/nHN=0.00001

MoanokasaTen K1.2 - LieHa 3a MYHYTa pa3rosop nposexzaH ot SIM kapTta, KbM MOGWEH
HoMep B Mpexarta Ha BTK EA/[ B P bbnarapusa, u3sbH nNpeasioXeHnTe 6e3nnaTHU MUHYTH,
MaKcuManeH 6poii Toukm - 34 T.

K1.2 = 34x K1.2 min
K1.2/n

KbAETO,
K1.2 min - Hall-HUCKa NpeaIoXeHa LieHa 3a MUHYTa pa3roeop, B nesa 6e3 A4C;
K1.2/n - ueHa 3a MMHYTa pa3roBOp Ha y4acTHMKa, YMeTO NpeasioXKeHne ce OLeHsBa, B fieBa 6e3
AAC.
AKO yYaCTHUWK e Npeano>kun cToiHocT 0 No TO3n nokasaTen, TOW nonyvyasa MakcumaneH 6poi
TOYKW. T1pU M3UYUCNEHNETO HA TOYKUTE Ha APYrnTe yyaCcTHUUM BbB (hopMmynaTa ce M3nonssa
K1.2 min - 0.00001.

MopnokasaTen K1.3 - LleHa 3a MMHYTa pa3rosop, nposexgaH ot SIM kapTa, KbM MO6UIeH

HoMmep B MpexaTa Ha Al bbnrapus EA/L B P Bbarapus, 3BbH NpeasiokeHnTe 6e3nnaTHN MUHYTH,
MaKcumasneH 6poi Toukm - 15 T.

K1.3 =15 x K1.3 min
K1.3/M
KbJeTo,
K1.3 min - Hall-HUCKa NpeaoXeHa LieHa 3a MUHYTa pa3roeop, B nesa 6e3 A4/C;
K1.3 /n - ueHa 3a MMHYTa pa3roBop Ha y4aCTHMKa, YMeTO MNPeasioKeHNe ce OLeHsBa, B /ieBa 6e3
AAC.
AKO y4yacTHVK e NpeLiodKun cToiHocT 0 No TOo3W nokasaTes, TO noayyasa MakcumManeH 6poi
TOYKU. [1py U3YUCNEHNETO HA TOUYKUTE Ha APYrnTe y4acTHULM BbB hopMynaTa ce M3non3sa



K1.3 min =0.00001.
MopnokasaTen K1.4 - LieHa 3a MUHYTa pa3roBop, NpoBexaaH oT SIM KapTta, KbM MOOWeH

HOMep B MpexaTa Ha TeneHop bbvarapus EAL B P bbarapmsa, n3sBbH npeaioxeHnTe 6e3nnaTHu
MUHYTU, MakcuManeH 6poi Touku - 7 T.

K1.4 =7 x K1.4 min
K1.4/n

KbEeTo,
K1.4 min - Hall-HMCKa NpeA/ioXKeHa LieHa 3a MUHYTa pasrosopw, B nesa 6e3 AAC;
K1.4 /n - ueHa 3a MMUHYTa pa3roBOp Ha y4acTHMKa, YNEeTO NPeLnoXKeHne ce OLeHsBa, B fieBa 6e3
AAC.
AKO yYaCTHMK € Npeano>kun cToHocT 0 Mo TO3u nokasaTen, TOii Nofyyasa MmakcumaneH 6poi
TOUKU. [1pn M3UUCNEHMETO Ha TOUKMUTE Ha ApYruTe yyaCTHWUUW BbB hopMynaTa ce u3nonssa
K1.4 min - 0.00001.

MopnokasaTen K1.5 - LieHa 3a MMHYyTa pasroeop, nposexgaH ot rnacosa SIM KapTa, KbM
reorpa)CkKnm gukcupaH HOMep BbB BCUYKUM (MKCUpaHU Mpexun B P bbarapusa, W3BbLH
npesnoXeHnTe 6e3nnaTHN MUHYTU, MakcManeH 6poli TOUKM - 4 T.

K1.5 =4 x K1.5 min

K1.5/M
KbeTo,
K1.5 min - Hall-HMCKa NpeaioXeHa LieHa 3a MUHYTa pa3roeop, B nesa 6e3 A/C;
K1.5/n - ueHa 3a MMHyTa pa3roBop Ha y4acTHWUKa, YMeTO NpeanoXeHue ce OLEeHsBa, B iea 6e3
AAC.
AKO y4yaCcTHUK e NpeLfodKun cToihHocT 0 No TO3W nokasaTen, TOoi nonyyasa MakcumaneH 6poi
TOUKW. [py U3YNCNEHNETO HA TOUYKNTE Ha APYruTe yyacTHUUM BbB (popmynaTa ce M3non3Ba
K1.5 min =0.00001.

MognokasaTen K1.6 - LieHa Ha MUHYTa 33 MeXXAyHapoaeH pa3roBop ¢ (PUKCUPaHN MPEXH B
cTpaHu oT EC, makcumaneH 6poii Toukm - 10 T.

K1.6 = 10 x K1.6 min
K1.6/n
KbAeTo,
K1.6 min - Hali-HMCKa NpeaoXeHa LieHa 3a MUHYTa pa3roeop, B fieBa 6e3 A4C;
K1.6 /n - LeHa 3a MUHYTa pa3roBOp Ha y4aCTHUKA, YMeTO NPeAso>KeHNe ce OLEeHABa, B neBa 6e3
AAcC.
AKO y4yacTHUK e NpefiodKua cToiHocT 0 No TO3M nokasaTen, TOoi nonyyasa MakcumasneH 6poii

Touku. Mpn “3uncneHMeTO Ha TOYKUTE Ha ApyruTe yyacTHUUM BbB hopmynaTa ce M3nonssa
K21.6 min = 0.00001.

MognokasaTen K1.7 - LleHa Ha MUHYTa 3a MeXAyHapoJeH pa3roBop ¢ MOOGUTHU MPEeXu B
cTpaHu oT EC, makcumaneH 6poi Toukm - 10 T.

K1.7 = 10 x K1.7 min
K1.7/M
KbAeTo,
K1.7 min - Hail-HMCKa NpeAnoXeHa LieHa 3a MUHYTa pa3rosop, B nesa 6e3 44C;
K1.7 /n - yeHa 3a MMHYTa pa3roBop Ha y4yaCTHMKa, YAeTO Npef/ioXKeHNe ce OLEeHsBa, B fieBa 6e3

AAC.

AKO yYaCTHMK € NpPeano>kun cToHocT 0 No TO3u nokasaTen, TOW NnofyvyaBa MmakcumaneH 6poii



TOuUKU. [1pn M3YUCNEHNETO Ha TOUYKUTE Ha APYryTe y4yacTHULM BbB (hopMmynaTa Cce M3non3sa
K1.I min =0.00001.

MoanokasaTen K1.8 - LleHa 3a 1 6poit SMS KbM HauMOHa/HU MOOGWUIHU MPEXW,
MaKkcumaneH 6poii Touku - 5.

K1.8 = 5x K1.8 min
K1.8/n
KbAeTo,
K1.8 min - Hail-HMUCKa npefnoXeHa LeHa 3a 1 6poit SMS KbM HaLMOHA/HU MOGUIHU MpeXu, B
nesa 6e3 AAC;
K1.8 /n - ueHa 1 6poit SMS KbM HaLMOHA/HU MOOGUIHM MPEXWN Ha YHacTHUKA, YMeTOo
npesnoXeHne ce oLeHsABa, B ieBa 6e3 AJC.
AKO y4yacTHUK e NpeLiodKun cToiHocT 0 No TO3n nokasaTes, TOi nonyyasa MakcumaneH 6poi

TOuKM. [pU U3UMCNEHMETO Ha TOYKMTE Ha APYrnTe yyaCcTHULW BbB hopMynaTa ce K3non3ga
K1.8 min - 0.00001.

Mokasaten K2 - MpepnoxeHn 6e3ni1aTHN MUHYTH 3a pa3roBOpy KbM BCUUKM HaLMOHAHW

orepaTopu, NPoBeXaaHu oT efHa rnacoBa CUM KapTa MeceyHo, MakcuManeH 6poit Touku - 100
TOUKM.

LLle ce oueHsABa 6poli NpenoxeHN 6e3nnaTHU MUHYTU 3a Pas3roBOpv KbM BCUUYKM HaLMOHAIHU
ornepartopu, NpoBexaHun ot eAHa rnacosa CUM kapTta Ha TapudgeH nnaH 1 (T 1) meceyHo.

K2 = 100 x K2/n

K2Tax
KbaeTo:
K2/n - 6poii npeanoxeHn 6e3naaTHM MUHYTU KbM BCUUKM HaLMOHANHW (PUKCMPaHW Y MOBUIHM
onepaTopu OT yYacCTHMKa, YNeTO NPeLIoXKeHNe Ce OLEeHABa;
K2Tax - Hail - ronam 6poii npesodxeHn 6e3n1aTHU MAHYTU KbM BCUYKU HaLMOHAHM
(bMKCHpaHu 1 MOBUNHK ornepaTopu.
BesnnaTHUTE MUHYTW crefBa Aa 6baaT MeceyHo/kapTa, U3BbH KoprnopaTvBeHa rpyna.
MakcumanHuaT 6poii, KOWTO e ce oueHsBa e 44640 meceuHo/kapTa.

KomucuaTa, HasHauyeHa OT Bb3oxuTenNs, Lie oLeHABa CbOTBETCTBMETO HA BCAKA OpepTa Mo
BCEKW MoKa3saTes ¢ NpefBapuTenHo 06aBeHNTe U3NCKBaHWUA. Ha NbpBO MACTO e 6bAe KnacupaHa
ohepTaTa, NOAyYMIa Hali-ronsaMa CTOMHOCT Ha KOMMIeKCHaTa OLeHKa.

Korato KOMMNeKCHUTE OLEHKW Ha [Be MWW MNoBeye OepTU ca paBHM, KOMUCKATA Lie
NPUNOXK NpaBuioTo Ha un. 58, an. 2 ot MM30I. CvraacHo yn. 58, an. 3 ot MM30rM1, komucuaTa
npoBexaa nyo6anyHo Xpebuii 3a onpesensHe Ha 3NbHUTEN MEXAY KNacupaHUTe Ha MbPBO MACTO

ohepTH, aKo y4yacTHMLMTE He MoraT Aa 6bfAaT KnacupaHu B CbOTBETCTBME C 4. 58, an. 2 oT
Mn3or.

M3Bagka 3a notpebneHueTo B nepmnoga 09.11.2015 go 31.05.2018 rognHa
BK/IIOUUTENTHO, peasin3npaHo oT aboHaTtuTe no gorosop Ne69/09.11.2015 rognHa
me>xkay BTK EA/ v CeBepo3anagHo Abp>XaBHO npegnpusatue AMN/c3anan)

MoTtpebneHve B %
MUHYTU Te>kecT
PasroBopun c aboHaTu Ha mobunHata mpexa Ha BTK 926 362 62.89%

HanpaBneHue



EAL

PasroBopu c aboHaTn Ha mMobunHata Mpexa Ha Al

Bbbnrapna EAO(Mo6unten EAL) 308 298
PasroBopun c aboHaTu Ha MobunHaTta Mpexka Ha TeneHop

bvnrapuna EAL 142 968
PasroBopun ¢ aboHaTu Ha thuKcupaHu mpexmn B Pb 95 341

Pasrosopun c aboHaTu Ha obocobeHaTa KoprnopaTMBHa
rpyna 620 374

20.93%

9.71%
6.47%

100%



